CERTIFICATE OF WARRANTY

Q-Imaging compatible cartridges are manufactured in accordance with a certified ISO 9001 : 2000
quality system to assure optimum performance.

Q-Imaging cartridges offer performance equal to an equivalent cartridge from an Original
Equipment Manufacturer (OEM). Any cartridge failing to meet performance expectations, either in
terms of print quality or page yield, shall be replaced FREE OF CHARGE.

This warranty is valid for ONE year after the date of purchase.

Q-Imaging cartridges are also warranted not to cause any damage or abnormal wear and tear to any
printer for which their use 1s intended. Should a Q-Imaging cartridge cause damage to the printer,
Q-Imaging will bear the printer repair cost.




